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2020/2021 RACK Rates 
 
ROOM TYPE SINGLE OCCUPANCY DOUBLE OCCUPANCY 
Queen Mountain Facing Room R 1 850.00 R 2 385.00 
Twin Sea Facing Room R 2 115.00 R 2 650.00 
Queen Sea Facing Room R 2 380.00 R 2 915.00 
King Corner Room R 2 380.00 R 2 915.00 
King Sea Facing Suite R 2 930.00 R 3 465.00 
 
Meal Plan │ Bed & Breakfast (BB) 
 
 
TERMS AND CONDITIONS 

 The aforementioned accommodation rates are valid from 01 March 2020 until  
28 February 2021. 

 The Rate is quoted on a per room basis for the relevant occupancy incidence. 
 In addition to the meal plan indicated, the accommodation rate includes a 

complimentary Mini Bar Select per person per day, secure undercover parking, Wi-Fi, VAT 
and Tourism Levy. 

 All guest bedrooms and internal public areas of the hotel are designated NON-SMOKING 
areas. A dedicated smoking courtyard is available for guests who wish to smoke. Should 
a guest smoke in a designated non-smoking area, a fee equal to R7 500 will be levied to 
restore the designated non-smoking area to a smoke-free condition. 

 Check in time is from 14h00 on the day of arrival and check out is by 10h00 on the day of 
departure. 

 
PAYMENT, CANCELLATION AND NO SHOW POLICY 

 Upon making a reservation, full prepayment / accommodation voucher (if a credit 
account has been granted) for the full stay is required to secure the reservation. 

 A cancellation fee equal to 50% of the total reservation value will apply if the reservation 
is cancelled between fourteen (14) and seven (7) days prior to the arrival date. 

 A cancellation fee equal to 100% of the total reservation value will apply if the 
reservation is cancelled from six (6) days prior to the day of arrival. This also applies for a 
"No show". 

 
EXTRA BED POLICY 

 An extra bed (a maximum of one (1) per room is permissible) can only be 
accommodated in our Sea Facing Queen Rooms, King Corner Rooms, and/or King Sea 
Facing Suites. Extra beds are NOT available in any other room type. 

 The Extra Bed Supplement is R750 in respect of the third person sharing per night. 
 The Extra Bed Supplement includes a Full English breakfast for the third guest per day, 

complimentary Mini Bar Select per day, secure undercover parking, Wi-Fi, VAT and 
Tourism Levy. 


